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Lincoln County, South Dakota, is one 
of the fastest growing counties in the 
nation.  Its triple digit growth is re-
flective of a healthy economy, mini-
mal unemployment, and a low crime 
rate.  The County Register of Deeds 
Office is the government office 

tasked with maintaining a record of 
real estate ownership and is the re-
pository for official county records 
and documents. 
 
“With the population increase and the 
growth in the county, our records 

were accumulating very fast,” said 
Kathy Hill, Lincoln County Register 
of Deeds. 
 
From the early days, when all records 
were literally transcribed by hand, 
and later typewritten, finding the 
most efficient methods of managing 
those documents has been an every-
day challenge for the Register of 
Deeds Office.  In the 1970s, micro-
film became an accepted method for 
storing county records. 
 
According to Hill, when microfilm-
ing came along in about 1977, it 
somewhat eased the problem, as they 
were able to just keep microfilm cop-
ies of documents. “Over the years the 
microfilm has deteriorated.  The mi-
crofilmed images aren't as good as 
they were originally and it’s becom-
ing more difficult to get a good read-
able copy from the microfilm,” says 
Hill. 
 
In the 1990s, Active Data Systems 
(ADS) began providing electronic 
scanning and digital management 
systems to help counties store records 
more efficiently, provide easy re-
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Despite phenomenal growth, the Lincoln County Register of Deeds 
Office has clearly found effective means to manage records in a 
manner that has not only saved money, time and space, but pro-
vided better service to the taxpayers. 



 

 

trieval, and offer much-needed 
assurance for protecting docu-
ments from fire, flood, wind, and 
other natural and man-made disas-
ters.  Said Mark McClung, Presi-
dent of Active Data Systems, “A 
copy of a digitally scanned docu-
ment will look as good 20 years 
from now as it does today.” 
 
Today, with the assistance of Ac-
tive Data Systems, the Lincoln 
County Register of Deeds uses 

File Director for document imag-
ing and management.  File Direc-
tor can efficiently manage hun-
dreds of thousands of documents 
being accessed by multiple users 
throughout the county. File Direc-
tor makes storing, classification, 
retrieval, and distribution of docu-
ments quick and efficient. “We 
have attorneys, surveyors, or ap-
praisers that call and need a copy.  
They don't have to drive to Canton 
to get them.  We can email them 
and it makes it much easier,” says 
Hill. 
 
Through digital imaging and man-
agement, Lincoln County has 
come to realize both personnel and 
budget relief.  One of the highest 
line items in the county budget is 
employees (salaries and benefits).  
The Register of Deeds Office has 
discovered that handling most of 
its records and documents by com-
puter has allowed efficient man-
agement of  data and better control 
of employee costs.  Said Hill, 
“We're doing a lot with just a few 
people. Three of us take care of it 
all.” 

With the computerization of docu-
ments and records, Lincoln 
County discovered individual so-
lutions for various tasks, but the 
integration of solutions created 
another problem.  Hill said, “We 
had our fee program, we had our 
grantor/grantee program, we had 
our imaging program and we had 
this PT program, so things were 
just getting entered, but there was 
so much redundancy in the whole 
recording process.” 
 
Lincoln County needed to imple-
ment a clerk recording manage-
ment solution that allowed for the 
recording of critical records infor-
mation including land and deed 
records, marriage licensing, pro-
bate records, and business licens-
ing.  With the help of ADS, they 
found the solution with Clerk 
Track, which also provided ca-

shiering and receipting functions 
and tightly integrated the. docu-
ment imaging and management 
system with File Director.  Added 
Hill, “With Clerk Track, you enter 
it one time and it's in all of those 
processes.  It's all covered.” 
 
Said McClung, “Despite phe-
nomenal growth, the Lincoln 
County Register of Deeds Office 
has clearly found effective means 
to manage records in a manner 
that has not only saved money, 
time and space, but provided bet-
ter service to the taxpayers.” 
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Kathy Hill, Lincoln County 
Register of Deeds 

Kathy Hill and Elaine Niebuhr re-
view documents being scanned. 

 

 

ClerkTrack is a full featured clerk 
recording management solution 
that that is modular in design to 
accommodate all size recording 
environments.  The base system 
allows for the recording of critical 
records information including land 
and deed records, marriage li-
censing, probate records, busi-
ness and liquor licensing.  

As clerk recording processes vary 
based on a wide variety of vari-
ables, ClerkTrack open design 
allows for individual customiza-
tions to ensure office efficiency.  
 
 
 
 
FileDirector® solutions can manage 
millions of documents being ac-
cessed by thousands of users wher-
ever they need access. 

FileDirector®  makes storing, classifi-
cation and the retrieval and distribu-
tion of documents quick and efficient. 

FileDirector®  is based on a modular 
system, which allows a company to 
effectively tailor their own solution, 
and as the company grows 
FileDirector can fully adapt to meet 
the demands. 


